QUALITY INSTALLATION
STARTS WITH
“THE SALES PROCESS”

ACCN

MEMBER

ACCA QI Standard guarantees the consumer the
optimum performance and reliability that their new
installation can provide.

Consumer Education is King! A well informed
homeowner will make logical decisions based on
documented facts and information.

Statistic: The average consumer will purchase ONE
HVAC system in a lifetime.

The ACCA Check List for QI acts as the road map to
prudent decisions.

ACCA
QUALITY
INSTALLATION
(Abbreviated)

Quality Qe
You SO

Preview the benefits and intent of the QI Checklist




THE SALES PRESENTATION KEYS

« Allocate the appropriate time

» Professional sales presentation vs. tech
selling

» Describe your evaluation process
* Introduce the abbreviated QI Checklist
- Qualifies your evaluation process

« Description of what will be provided for their
consideration after the site inspection

THE POST INSPECTION EVALUATION

=

¢ Load Calculation results

* Best, better, good offerings

¢ Whole house performance considerations
¢ Optional upgrades (zoning, IAQ, etc.)

¢ Quality Control (post installation)

¢ Third party verification

¢ Quality Care Inspection

— Consumer confidence
— Qualifies trust and generates referrals

COST OF OPERATION EVALUATION FOR PROPOSED
AIR CONDITIONING SYSTEMS

Operational run time estimated @ 1000 hrs. @ .15KWH

Equipment 15t 2nd Stage Annual Annual 10-Year
Seer Stage Cost Savings Savings
9.0 .60 N/A $600.00 N/A N/A

13.0 41 N/A $410.00 $190.00 $1,900.00
14.5 .25 N/A $250.00 $350.00 $3,500.00
16.0 .22 N/A $110.00 N/A N/A

AVG N/A ($82.50) $517.00 $5,715.00
16.0 N/A 11 $55.00




COST OF OPERATION EVALUATION FOR PROPOSED
HEATING SYSTEMS

Operational run time estimated @ 1500 hrs.

Equipment Single Stage | Modulating Annual Savings | 10-Year
AFUE 80% 95% Savings
80% $805.00 N/A N/A N/A
90% $716.00 N/A $89.00 $890.00
95% (Full Fire) N/A $676.00

$507.00 (avg) | $298.00 $2,980.00
95% (Modulating) | $338.00 507.00
NOTES:

Premium system 10-year savings @ $8,155.00
Premium system cost after utility and factory incentives @ $8,229.00*
*This does not include early retirement utility discount

Cost of Operation Evaluation
Operational run time estimated @ 1800 HRS. @ .15KWH

Equipment | 1%t 2nd Annual Annual 10-Year
Seer Stage Stage Cost Savings Savings
7.0 77 N/A $1,386.00 | N/A N/A
13.00 .42 N/A $756.00 $630.00 $6,300.00
15.00 .35 N/A $630.00 $756.00 $7,560.00
16.50 .29 N/A $522.00

AVG ($387.00) $999.00 $9,990.00
16.50 N/A .14 $252.00

18.50 2.0 N/A $360.00

AVG ($180.00) $1,206.00 | $12,060.00
18.50 N/A .10 $180.00

*COST AFTER INCENTIVES $12,570 / 10.42% ROI

CLOSING
¢ Most homeowners want QI!!

¢ Take the time to educate, demonstrate and
value will overcome low prices

* Make the commitment to excellence
- NATE Certification We Encourage
) Professionalism
- Invest in your personnel -
- Develop a QI Culture -
- Enjoy your success!! o




