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Creating a Customer
Loyalty Plan that Truly

Works

“Lack of loyalty is one of the
major causes of failure in every

walk of life”

Napoleon Hill

Meetings?

 If you train they might leave, but if you
don’t they might stay.

Measure what?

Everything that matters
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Who is your competition and
where do you stand?

Marketing?

Go the extra mile

 Exceed Expectations

 Constant Improvement

 Set apart


